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  1.  Introducción /Introduction 
 
Given the health risk situation that emerges from the presence of COVID 19 in our society, Malcamino's 

puts into operation a contingency plan following the lines of action and requirements of the measures t 

published by the MINISTRY OF INDUSTRY, COMMERCE AND TOURISM dated May 2020 to reduce 

contagion by the SARS-CoV-2. 

 
 
  2.  Objetivos /Objectives/Objectifs 
 

• Protection of the health and safety of users of Malcamino’s services  

• Protection of the health and safety of Malcamino’s workers  

• Collaboration with health authorities  

• Minimize the effects derived from the situation caused by COVID-19 and guarantee normality in all 

the activities carried out by Malcaminos. 

 
  3.  Preventive actions for the development of activities 
 

Þ 4x4 tour in Desert of Tabernas “De Leone a Spielberg, ruta de las estrellas” 
Þ Interpretation hiking in Desierto de Tabernas and Cabo de Gata-Níjar 
Þ Riding horse tour 

 
 

OBLIGATIONS AND SUGGESTIONS DIRECTED TO CUSTOMERS / USERS  
 

Before making the reservation, the client will have access to this document which must be read 

carefully, being considered as a declaration of conformity by their part once the reservation has 

been made. It is understood that from the moment the reservation is confirmed, the user will 

respect the prevention regulations contained in this document:  

 
a) USE OF MASK AND GLOVES: The use of a mask will be compulsory during the journey in the vehicle. 

It is recommended that each participant bring their own mask. In the case of not having it, Malcamino’s 

will provide. Gloves are not mandatory. Children and babies, protection measures are the responsibility 

of the accompanying tutors / parents. As well as the control of the maintenance of the standard during 

the development of the activity. From Malcamino’s we appeal to the responsibility of the users to avoid 

giving minors a bad experience in case they considere those measures may be difficult for childs to 

comply with.  

 
b) TEMPERATURE TAKING: Malcamino’s guide will have a digital thermometer available to take the 

temperature of all the participants in the activities. No participant who reveals fever above 38ºC will 



be accepted. In this sense, in case of fever, please call us to offer you an alternative date or to manage 

the cancellation and subsequent refund of the activity. 

 
c) HYDROALCOHOLIC GEL. Malcamino’s will have hydroalcoholic gel available to all users to wash their 

hands at the beginning and at the end of the route.  

 
d) VIRUCIDAL SPRAY. The company will have virucidal spray available for direct cleaning of the interior 

of the vehicle on each shift and voluntary use for clothes for those users who wish to use it once the 

route is finished. (see product sheet in ANNEX).  

 
e) During the stops of the route for the interpretation of the environment, the mask will not be strictly 

obligatory (for example to take potos, riding horse tour, etc.) as long as a safety distance of at least 2 

meters is maintained between each participant of different family and with regarding the guide. Each 

participant will be responsible of his/her EPIS at all times. 

 
OBSERVATION OF THE STANDARDS BY THE GUIDE 

 
a) The guide will have to change his work clothes daily he is obliged to wash his clothes at a temperature 

greater than or equal to 60ºC.  
 

b) The maximum number of people per vehicle will be 6 participants except if they are from the same 
family and the vehicle with the largest capacity (8 seats) is available (option to be confirmed at the time 
of firm reservation). 

 
b) The vehicle will be cleaned and disinfected at the end of each day. For this, Malcamino’s puts into 

operation from June 22, 2020, an ozone disinfection system (the device sheet is attached in ANNEX I). 
The ozonizer will never be used during the route or in an interval of less than 8 hours of vehicle rest to 
avoid possible harmful consequences for health. 

 
d) The guide will review the EPIS and take the temperature of all the participants of the activity, making 

sure that none of them have above the alert temperature (38ºC). In the event that a participant offers a 
temperature above the allowed one, they will be advised to go to the nearest hospital for its control. 
In that case, there will be NO refund of the activity, understanding that it is the responsibility of each 
of us to prevent any contingency that may endanger our health and / or that of others. The guide is 
obliged to report the incidence, following in each case what is indicated by the official organisms 
regarding the detection of possible virus cases. 

 
e) During the activity, the guide will check that the protection measures are followed and that each person 

is responsible for their PPE. 
 



f) On all routes (4x4, horse, hiking) ACCESSORIES AND TOOLS necessary to carry out the activity will 
always be disinfected at the end, so that whenever the client makes use of any accessory, it will always 
have been previously disinfected. 

 
g) Horses will have their health care in accordance with the health risk prevention regulations. 
 
h) At the end of the route, the guide will offer a garbage bag for the EPIS to be deposited in it and will be 

in charge of its correct disposal. 

 
  4.  Annex: General recommendations and technical data sheets 

 
The company reserves the right to make the most appropriate decision that guarantees compliance 
with preventive measures in the event of any incident not reflected in this document. 
 
Do not hesitate to contact us. 
 
Generically, we kindly remind you of the following guidelines: 
 

 
 



 

 
 

 
 
 
 
Virucidal product list from Ministerio de Sanidad de España: 

https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-
China/documentos/Listado_virucidas.pdf 

 
 
 
 
 

Data sheet of virudicdal product used by Malcamino’s 



 

 
 
 
 



 
 
 
 
 



Data sheet of ozonizer used by Malcamino’s 
 
 
 

  

 

 


